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Thank you for purchasing this finely engineered, quality product from Rockville. Our utmost care and attention has gone
into providing you with a product which will give you years of care-free service.

If for some reason our product does become defective, we want to know! We will aggressively seek to satisfy you - our customer.

Please fill in the following information, attach your receipt and keep for your records. You will be responsible to provide proof
of purchase when seeking warranty service.

Model Number: Date Purchased: / /
Serial Number: (Not applicable to all models)

You may return any Rockville item within 1 year of purchase.

Process for returning items:

Please email us at sales@rockvillepro.com or call us at 646-758-0144 and let us know what item you are returning, the
reason for the return, and the condition of the product. We will supply you with a reference number (RMA #) to put on the
package which will ensure quick processing of your return. Once the item is received, we will ship it back to you within 3 to
5 days.

Customer is responsible for returning the item to our warehouse. We will cover shipping costs to get the item back to you.

Ship to: Rockville, 600 Bayview Avenue, Entrance A, Inwood, NY 11096



